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Edge’s own vehicles operate within the UK mainland only however we can access Ireland 

and other European delivery and collection services through Palletline and selected sub-

contractors.   

 

Edge is not a freight forwarder or customs clearance agent so cannot assist with 

customs.  We must receive a unique movement reference (MRN or SFD) for each 

consignment.   To arrange you must go through the TSS process for each consignment 

you want us to transport for you. 

 

Sign up for the Trader Support Service - GOV.UK (www.gov.uk) 

 

Follow this process before advising us of your consignment: 

 

 Raise a blank header in the TSS account 

 Enter the consignment detail and item detail on the blank header  

 Complete header detail to include: 

o Vehicle and Journey Details 

o All Customer Details 

o Consignment Items Description Submit Declaration 

 A MRN (movement reference number) will then be generated 

 

Input the consignment to our portal as normal and email the MRN (PDF, screenshot or 

photo) to traffic@edgetransport.co.uk along with the consignment number generated on 

the portal.  

 

Without the correct completion of this mandatory data, your consignments may be 

delayed, and you also run the risk of the goods being returned to you at your cost. 

 

Please make sure your pallets are clearly marked with the customer details to ensure 

that we can easily identify your pallets.   

 

Once the Palletline member has obtained customs clearance, we will print the onward 

labels and affix to your pallets.  
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