Amazon - Inbound Preferred Carrier

Edge can access Amazon’s Inbound Preferred Carrier Programme (IPCP) through
Palletline with fixed delivery time slots at every FC (Fulfilment Centre).

@ Fast and reliable
@ Minimizes the risk of financial penalties
@ Simple to use with minimal additional administration

You manifest your consignment with the following mandatory information:

@ Amazon vendor:
o ASN, Amazon ref ID (PO), carton & unit count
@ Amazon Seller:
o FBA, Amazon ref ID (PO), carton & unit
@ Correct Royal Mail postcode for the specific FC
o There is a useful list at the end of this document
o Anincorrect postcode will mean that the consignment is sent
to an incorrect FC and charges may be incurred re-routing

Amazon dictate to Palletline which consignments they will accept into each fulfilment
centre based on their internal priority system. We have no control over this.

Please manifest with 48-72 hours remaining of the shipping window. This enables us
to collect and process your delivery through Palletline so that they can request a
delivery slot within the shipping window.

It is also more cost effective as you can manifest on an B (economy) service as long as
the manifested delivery date falls within your shipping window.

Amazon Guidelines

You must ensure that your goods meet your Amazon presentation criteria as they will
reject pallets which do not meet the required standard or are not correctly labelled.
Rejected pallets may need to be returned to you, at your cost.
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The Process

@ Palletline will request a delivery slot for your consignment as soon as the goods
arrive at a Palletline hub, but cannot guarantee a specific delivery date, as this
is driven by Amazon.

@ If the delivery slot requested is within your shipping window, then you will not
incur any Amazon financial penalties.

@ Once booked in, the local Palletline depot will deliver into the FC on their pre-
arranged booking which could be:

o Live load - where the freight is offloaded and a POD provided immediately

o Trailer drop - where the freight is offloaded at a late time (determined by
the Amazon FC) and the POD is provided when the empty trailer is
collected

@ The FC will provide a signed or stamped manifest as proof of delivery but will
not accept any customer specific paperwork

@ Once receipted by Amazon, you will be able to check receipt of the goods on
your vendor/supplier portal

@ The Palletline depot will scan and upload the POD so it is visible on the portal
typically 24-72 hours after the booking.

© From time to time an Amazon fulfilment centre may suspend service

o We have no control over this but receive notification from Palletline with
instructions not to send any freight forward until the suspension is lifted

o Any of your orders for that FC will be held pending the suspension being
lifted or can be returned to you, at your cost.
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Amazon FC Postcodes

FC Postcode FC Postcode
BHX1 WS15 1LX LCY2 RM18 7AN
BHX2 LE67 1GQ LCY3 DA1 5XU
BHX3 NN11 8QL LPL2 L33 7AP
BHX4 CV59DQ LTN1 MK43 0ZA
BHX5 CV23 OXF LTN4 LUS 4TT
BHX7 LE10 3FF LTN7 MK43 9ST
BRS1 BS35 4GG MAN1 M90 5AA
BRS2 SN3 4DB MAN2 WA5 3XA
CWL1 SA1 8QX MAN3 BL5 1BT
DSA6 LS26 9FT MAN4 S43 4PZ
DSA7 WF11 0AB MME1 DL1 4BF
ED14 KY11 8EZ MME2 DH6 5NP
EMA1 DE74 2BB NCL1 NE10 8YA
EMA2 NG17 4PA/5LD XBH5 LE17 4XW
EMA3 NG16 3UA XBH7 IP32 7FQ
EUK5 PE2 9EN XDS1 DN3 3EA
HUK5 B24 0QJ XLP1 CH5 2LL
LBA2 DN11 0BG XUKA WA7 3BN
LBA4 DN11 OBF XUKS DE74 2BB
LCY1 E3 3JG

Edge service XUKA and XLP1 so any consignments manifested to these FC’s will be
physically transported by Edge but still put through the Palletline consolidation admin
process.
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